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The Road Ahead...

“Adopting a productivity focus that changes the way
we work is the only path to lock in productivity
gains and earnings.

Achieving productivity gains requires changing the
way people work so they work smarter, achieve
more, deliver greater quality and realize the
value of their efforts.”

Gartner
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New Conversations About Productivity

Uncover new
connections

Focus on the
right leads

Achieve true
team selling

t‘giﬂ

Simplify work
management

Streamline
problem resolution

Attain real-time
performance
management
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Microsoft Dynamics CRM 2011
The Power of Productivity

FAMILIAR INTELLIGENT CONNECTED

Natural & Insightful & Collaborative &
Personal Actionable Integrated
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Familiar: Natural and Personal

FAMILIAR INTELLIGENT

Office Fluent Ul

Next-Gen Outlook Client

Role-Tailored Forms
Enhanced Navigation
Dataimport/Export
ElEXIBIEPACHVITIES

Procicis zigiel Pricinyg
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Office Fluent Ul

List Tools 48 Microsoft Dynamics CRM EricB @
Opportunity  Add Customize Opportunity Products Immersion CRM ¢y
= X Delete Opportunity Product [ Copy a Link Y a = i @ @ % [Iﬁ
—= EEm [ Bulk Delete ] E-mail a Link & il Six
Add Mew C:Fpmrtumty Edit Filter Set As Default Chart Run Start Run  Export Opportunity
Product View Pane~ Workflow Dialog Report« Products
Records Collaborate Current View View Process Data
Information - ‘L | Opportunity Opportunities LR AR °
" 15 Product A (SKU 11202) * Streamlined Ul
Line ltems Potential Customer [ Rims Company Est. Revenue $112,500.00 Est. Close Date 10/18/2010
Motes & Activities
Quotes -
Preferences ~ General
.
* Expandable/contractible
Related . o - .
Potential Customer* [} Rims Company fﬂ Priority Med -
4 Common s S
(5} Activities udget¥ [5 25,000.00 imeframe < B0 Days -

[ Closed Activities Forecast Information fo r m S

& Relationships

8 connections Revenue (+ System Calculated (" User Provided
BrEmES Est. Revenue | Pipeline Phase 3-Proposal
¥ Audit History PY c .
v Prosasiiey ontextual Ribbon
4 Sales 10/18/2010 =R ty (%) 75
Orders Rating Warm -
Invoices
4 Processes ¥ Line Items .
G Workflows Price List = Whalesale @  Cureng* & Us Dollar = ) E m b e d d e d S u b_ rl d s
Dialog Sessions
|_:} | Search for records Fel
| Existing Product + Write-In Product Price PerUnit | Quantity Extended Amou..| &
'\-z Product A [SEL 120 57,500.00 15.00000 $112,500.00
1-10of1(1 selected) Pagel
Discount %) Product Totals
Plim sk - Plon Comimind Ammm o - I h
Status Open Pipeline Phase 3-Proposal
/ Trusted sites | Protected Mode: Off 3 v ®100% ~
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Next-Generation Outlook Clien

View Opportunities Charts Add Customize

= # X Delete ~ e . 'L
= 74 Q Co g

5 &BB

Microsoft Outlook

el Share @

B 8 5%a

= 53 Copyalink = A
Mew Edit Close Close Recalculate | Send Direct Connect Addto Assign . Run Start Run Export Import Advanced Help
as Won as Lost Opportunity E-mail - Queue E" E-mail a Link * | warkflow Dialog | Report * to Excel Data*  Find
Records Actions Collaborate Process Data Help
4 Immersion CRM N <
A - =7 z
5 @? Marketing | el - My Pipeline = - All Opportunities -+ Won Opportunities i -
> 3‘5 Resource Center Search My Pipeline jol Sales Pipeline » » -
4 (1 sales &
éb (s [ | Topic Potential Customer Est. Close Date Budget .g
2
£ Opportunities [f 15 - Product A (SKU JJ202) Rims Company Mon 10/18/2010 ... §12 5.
B Accounts 7 Good prospect for Broduct B (SkU A.. Daring Rides Fri 3/4/2011 12:60 AM i $2300000 3
4 Contacts [f Good prospect for Product B ... Games and Sport Sup... Fri 10/15/2010 12... §2 é
ﬁ Marketing Lists Lj Interested in our newer offerings (s.. Spedialty Stores Fri 2/11/2011 12:00 AM § g-
i = = $350,000.00 g
& compstitors _| | Mailed an interest card back f... Golf and Store Thu 10/28/2010 1... e H
E =
(9 Products f They have an on-line store only for P... Weekend Tours Fri 1/28/2011 12:00 AM i
IEJ Sales Literature f They have an on-line stare only for P... Largest Store Fri 12/3/2010 12:00 AM $11265000
[Ep Quotes Lj They sell many of the same items tha... Blue Company (sample} Fri 2/25/2011 12:00 AM $161.00000 '(
Io'dm 5§ Will be ordering about 10 - 202 pr... Westside Store Fri 10/29/2010 12:00 A... o
£ Invaices
é Quick € Lj ‘Will be ordering about 110 items of ... Litware Inc, (sample] Wed 3/23/2011 12 . Ef
E; uick Campaigns ¥ @
f Wil be ordering about & products t... Tiny Soutique Wed 11/17/2010 120.. I 1-Qualification &
@ coals B 2-Discovery 3
“aa &
Goal Metrics 1 i S . E
E Rollup Queries |
> iy service ick on the chart to perform Drill Do...
[1-110f11 Pagel Click on the chart to perform Drill D
> I_E] Settings 8
> (1£] Workplace Good prospect for Product B (SKU AX305) ‘E’.
Potential Customer i c n =
4 CRMPMG demo Daring Rides Est. Revenue §150,000.00 :
B v pmctontion T z
&
: General A @
L~ wmail 3
e Topic Good prespect for Product B (SKU AX305) il
Solutions Pot . -
otential Customer  Daring Rides Priority Med
| calendar Budget ¥ 52500000 Timeframe
&=| contacts
- S
2 k] 03 @ -~
Filter applied | | m B3 1003 (=) [} (+)

True native Outlook
experience

Advanced Personalization

Preview panes

Outlook reminders on
CRM records




Role Tailored Forms

4l Microsoft Dynamics CRM ] EricB @

Immersion CRM

Home Insert

| I - Undo
E Save and Close Redo

Save Change Remove
L&y Publish Properfies

Save Edit Select Form

[ﬂ }\.\ %Assign Security Roles

0

DQE Show Dependencies
Form  Preview
Properties  +~  [5 Managed Properties

& | Assign Security Roles: Information Light -- Webpage Dialog @

4 Information Light Solution: Default Solution

General | = Assign Security Roles: Information Light Py R I b d f

Address Form: Account Select the security roles for which this form will be displayed. o e- ase O rm S
Details | A TTTTTTTTTTTTmmmmmmsmmmmmmsoooSoSoosoosSooSoSosooooososososoooos

Administration " Display to everyone

% Display only to these selected security roles

i * Multiple forms per entity
:'" CEQ-Business Manager Immersion CRM -
-
- CEC-Business Manager Sub BU
Ei' CSR Manager Immersion CRM
:
i CSR Manager Sub BU ’ -
i._. Customer Service Representat... Immersion CRM [ ] D rag n D ro p C re at I O n
E_ Customer Service Representat... Sub BU
Delegate Immersion CRM
Delegate Sub BU
Marketing Manager Immersion CRM 0
* Web and Mobile support
Marketing Professional Immersion CRM
Marketing Professional Sub BU
@ Sales Manager Immersion CRM -
Account Rating —r 5
1 -28 of 28 [3 selected)
Fallback

[ Enabled for fallback

iJ This form will be displayed to users with roles that don't have
any forms explicitly assigned.

C—

3 /' Trusted sites | Protected Mode: Off
javascript:; F
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Enhanced Navigation

E M X Delete Sl 2% 3¢ \ & ‘7 Jal Share @ = g ? x> Export to Excel Lﬁ
S| ¥a L &9 L | j'J *% 3 Copya link "’ 3 7 Filter
New  Edit Close as Close a5 Recalculate  Send Direct Connect Assign Run Run Advanced
Won  lost  Opportunity E-mail v ﬂi-mallalmk +  Workflow Dialog Report« Dm. Find
Records Actions Collaborate Process Data
Sales oG8 A PREN Gt Started with Opportunities
Qe Ry ke * Personal views
(] Opportunities 33 Microsoft Dynamics CRM... E Views Ak 3. Modify & Manage
B fooint [ Variety Store (sample) J Open Opportunities out Sharing & Assigning +  Create Custom Views
-u Contacts ) ' ' + SetUp Duplicate Detection
QMarketing Lists _} Northwind Traders = _} My Open Opportunities @ + Customize Opportunities ° R d . .
E O i <R moin | ecord pinning
(¥ Products .
C] Sales Literature | Designer Goods (sample) A | Z, AllProcesses = P
& Quotes “% Product B (SKU AX305) = My Processes i —
= s = i_ ke Est.Revenue ¥ [ & Top 10 Customers v 2> .
e @ S evndturchieg.. | @ Mopatis * Most-Recently Used lists
5] Invoices
49 Quick Campaigns < Colleen Bracy = | @ Allleads 0 182010 $150,000.00 RGies |5'330m
O Goals j Will be ordering about 11.. = | Gy Active Products A 072972010 $125,000.00 b BT l it
9 - <
@ Product B (SKU AX305) | [ Acive Price Lists | 52011 $25,000.00 5 ik 00 H H H
Browoquis | o 3  Fly - * Real-time record filterin
(3} Product B (SKU AX305) = j Waon Opportunities = BALY $30,000.00 ‘_: Blue Compnl $26.00000
: ] 8/19/2010 $30,000.00 = . e
(4] Workplace £ R 2 12/2/2010 $25,000.00 5 Sl g sk
(3 Product B (SKU AX305) = & Northwind.. | SEESR0NGN
) Sales : 17201 $26,000.00 :
3 [ Needs to restock their sup... = "a"“‘is-—
= 10/4/2010 $10,000.00
-5 & " U
> Marketing (9 Product A (SKU )J202) = 0.00 200,000.00
@& sewice (3 Product A (SKU J0202) = Sum (Est. Revenu.
s (@ Product A (SKU 11202 X
i 4 Pageld
@ Wnolesale © Click on the chart to perform Drill Down
&} Resource Center 2 " vl S T VWX Y Z
ars llbabs st arda 3

| T T [ Traed s [ roteasdoder OF Féar~ [Rioo% =
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Data Export/Import

Opportunities
t > X Delete .

48l Microsoft Dynamics CRM

View Charts Add Customize

B s 08D

oA Share

¢ 5

[P Export to Excel

8 7 #

e 53 Copyalink ~ W Filter
Edit Close 35 Close as Recalculate  Send Direct Connect Addto  Assign Run Start Run  Import Advanced
Won Lost  Opportunity E-mail - Queue é\‘ E-mail a Link » Workflow Dialog Report. Data« Find
Records Actions Collaborate Process Data
Sales G} | G7- Opportunities: My Pipeline ~ [ Search for records P
@3 Leads |:| | = | ineli
ﬁ Opportunities of: &  Export Data to Excel -- Webpage Dialog @ sales Pipeline - ’
[VIF 15-§
[ Accounts
Export Data to Excel
(85 Contacts [ Goo
Select the type of worksheet to export.
] Marketing Lists O Goo
g Competitors DLj' Inter
Use thi: f worksheet:
(@ Products R se this type of wo -
[F] sates Literature §416,000.00
2 Quotes [CIEF They (v Static worksheet with records from this page
orders [CIEF Tey| - Dynamic PivotTable —T——
Th
78 Quick Campaigns [CIEF They
Q@ coals EIEF win
Goal Metrics DLj' will .
E Rollup Queries $350,000.00
JEIEF win
$112500.00
¥ Make this data available for re-importing by including required column headings
‘We recommend that you save the exported file before you open it
(£] Workplace Hl 1-Qualification
|!§ Sales Export | | Cancel I >-Discovery
B 3-Proposal
% Marketing http://immersiond -/ Trusted sites | Protected Mode: Off I 2-Negotiation
ﬂ Service
4 »
=| Setti
2] settings 1-12 0f12 1 selected) Page 1

ﬁ Resource Center

Al # A B CDEFGHTIJ EKILMMNOPQQRSTUWVWXY ?

@ Click on the chart to perform Drill Down

Data Import Wizard
One-click export to Excel
Re-import data from Excel

PowerPivot and Office
Web applications support

4— Microsoft D).rrwamir:s CRM




Flexible Activities

File il | =23 Show Dependencies

wsse Demo
Z% o Information

Solution: Default Solution
4 3 Entities

. Account
[ Activity
=] Address
E Appointment
[3 Article
3 Business Unit
| Campaign
¥ Campaign Activity
¥ Campaign Respo...
) Case
B Case Resolution
& Competitor
@) Competitor Addr...
\$)) Connection
% Connection Role
& Contact
[#] Contract
(2! Contract Line
[¥] Contract Template
&4 Currency
@ Customer Relati...
B8 Data Map
|4 Demo
=] Dialog Session
& Discount
) Discount List
&, Document Locati...
L » Duplicate Detect...
) Duplicate Rule C...
L4 E-mail
(i) E-Mail Attachment
Q E-mail Templat:

(QPublish | [H|Updatelcons | X Delete | (3 Managed Properties © Help ~
General Primary Field
= -
Entity Definition
Display Name * Demo Ownership * User or Team
Plural Name * Demos ¥ Define as an activity entity.
Name * | [ Display in Activity Menus
Description
4t Microsoft Dynamics CRM 8 ¥
[ [ Inmersion CRM ¢
l] m '/ &yrhoneColl uuw M Recurring Appointment g @B -
| 2= a8
~ L Letter ol Service Actty &= T =3
-, = Attach  Add Task  E-mail > Appointment = = = Mail - Campaign Relationship
Areas that display this en “fic  fiote G Merge Responie =
Indude tmty Marketing reate Relationship
™ Workplace
) " Account Accounts v|®is
I Settings " specialty Stores
Account Name Specialty Stores treet Redmond
Options for Entity c 8 Erice WA Posta Code 90082
Communication & Collab ~ General
it Account Name * Epecatty stored Main Phone
4 Common - -
7 Notes (includes attact * o vowe ceeser primary Contact Scott Konersmann Gample T OtherPhone
I~ Activities + & sub-Accounts Account Number Fox
8 Contacts - web Site
Plc s & Parent Account B websn
) Connections Email omeonck @ example.com Relationship Type -
I=i Sending e-mail (Iif an 2N Documents
2 Audt History v Addiess
™ Mail merge iy "
Address Name Primary State/Province wA
™ Document Manageme . saies
Street1 ZPPostal Code 98052
[ 7 & Opportunities
Q“‘[‘f‘ 13 Quotes sweet2 CountyRegion U5
Orders
Automatically . o e
Data Services ¢ 4 Sendcs * Details
) Cases
™ ) Contracts Business Information
v
Duplicate detection _ = Territory [ @  Category z
L [# campaigns
B Marketing Lists Conspetyy Mnfcrmerion
| Indhustry Srormmtion <
@ Worktiows v | state Active Annual Revenue 1000
@ / Trusted sites | Protected Mode: Off v R10% - 4
4

Custom activities support

Bulk actions (complete,
cancel, Set Regarding)

Event driven activities (i.e.
case resolution)

Re-occurring appointments

4— Microsoft Dynamics CRM




Products and Pricing Improvements

& hitp:// ioncrm/?etn=p _gridType%3d10243626etc %:3d1024 3:26id%3d%257b57198D7C-8BC - Windows Internet Explorer = [ [

441 Microsoft Dynamics CRM
Product Add Customize

%SEVE&NEW = Q 4od Sharing - q g
H 15 Deactivate ,'%' “1‘ (% Copy a Link @ @

Ericg @
Immersion CRM

Status Active

Save Save & Add Price Conwvert To Run Start Run
Close }( Delete ListItem Product ﬂ E-mail a Link Workflow Dialog Report.
Save Actions Collaborate Process Data
.
Information @ | Kt Products Mk AR i P rOd u Ct Its
General * Product A - Kit
Description
e ~ General =
* . .
e - 1 e Write-in products
4 Commen Mame * Product A - Kit
(J# Substitutes Subject W kit ﬁ Product Type Sales Inventory -
kit Products R - .
3 Price List Items Unit Group i Default Unit = Quantity On Hand 475.00 . .
3 Documents Default Unit * = Each 5 uw [} Ne atlve rlces
¥ Audit History
Currency &% US Dollar =
4 Sales
LE] Sales Literature Costs
& competitors Default Price List* |z Retail @  ListPrice [$25,000.00 °
[ ]
4 Processes Decimals Supported 2 Standard Cost ‘522,500.00
G{g Waorkflows *
|=] pialog sessions Current Cost ‘515{000,00
Kit Products
D | Product Name jin] Product Type Subject z
D@ Product A [SKU 11202) 11202 Sales Inventory Product
D@ Product B [SKU AX305) AX305 Sales Inventory Product
-
1 A AF7 M etk At

[@ -/ Trusted sites | Protected Mode: Off fa v ®10% -




Productivity Enhancements

<l

Marketing List Add Customize
WS 83 a g
&Deadiuate =

Save Sca\re& Manage CopyTo Addto Connect Assign

lose ><Dg|gtg Members Static Campaign

Save Actions

Microsaft Dynamics CRM EricB @
A Sharing -

Immersion CRM -,
9
ﬁﬁ Copy a Link @ @ gg

. Run Start Run
@ E-mail a Link Workflow Dialog Report .

Collaborate Process Data

Information Marketing List arketing ME RS
t General ~ Large WA Accounts
Motes
@ This marketing list is based on a query and the members of this marketing list will change dynamically.
Related <
~ General
4 Common N . e
] Acc
[8 Marketing List Members ame Large WA Account: ember Type ccount
(8 connections Type™® o) &
& Audit History v _— - -
3 Purpose Target our largest cust €] Manage Members —— Webpage Dialog
4 Marketing
[# campaigns Source CRM Help -
7 ick G
@ Quick Campaigns B 4 s Dallar
4 Processes Eing
Cost 50,00
65; Workflows —
|= pialog Sessions Locked ol 9] [ EaitCatumps
Description Look for:  Account - Use Saved View: [new] -
Description _'S-r‘ Details m Clear E] Group AND ][ Group OR
« Address 1: State/Province Equals WA
Select
| o ities (Potential C
~ Adual Revenue Is Greater Than 100.000.00
Select
Use Query ‘ | Find
Status Active

Javascript;

http:/fimmersioncrm/Immer -/ Trusted sites | Protected Mode: Off

Dynamic Marketing
Lists

Total record count

Bulk email
attachments

Rich-text emails



Intelligent: Insightful and Actionable

FAMILIAR

INTELLIGENT

Real-Time Dashboards
Guided Dialogs

Inline Visualization
Conditional Formatting
GoallVianagement
ERNENCECNAUEUES

BUSINESSPAUBIUNE}

CONNECTED

i
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Real-Time Dashboards

E Dashboards

Eg &2 B2 X e

Save  New
As

Dashboard Management _

Workplace o

4 My Work
23] Dashboards
(4 Activities
_3 Calendar
q;] Imports

&3 Duplicate Detection

&5 Queues
(3 Articles
j Reports
_: Announcements

4 Customers
(. Accounts
84 Contacts

(4 Workplace
55 Sales

(%5 Marketing

7| Settings

ﬁ Resource Center

Edit Delete SetAs Share
Default

44 Microsoft Dynamics CRM

2 A
L =5 e

Assign Refresh Advanced
Dashboard All Find

Action __ Query

Dashboard: Sales Performance w Map ~

Lake Kirktand

&
N
WE Novery ™
Re@ond

5
University of Bridle
Washington Trails e
| A Yarrow Point | State &Mmo,,
b, @ ° Park N
& 7,
o 5 CN@I (520 @ G rd
= Medina gell Lake Sammamish
i\ Yy 4 q ellevue Sommarmish
Y ;’:‘}' tte Beaux Arts f
r ~&P Village s
S 2 %
i Mountains 0.5 .

Sales Pipeline

Open Opportunities

$656,000.00

$1.055.000.00

$187,50000
$161.00000

Il 1-Qualification
= 2-D_|s_co_'.er,'

My Estimated vs. Actual Revenue by Salesperson_3D

Opportunities

$567.500.00
600,000.00
400,000.00
200,000.00 /
0.00
1% @ = @
= T = ¥ ¥
H i 8 3 *©
Owner

: eice @
Immersion CRM

Opportunity by Source Campaign 3D

All Opportunities

Il (blank)

== Ad campaigntemplate...

B Sum (Actua...
w—— Sum (Est.R...

Real-time data

Personal or system
dashboards

Point-and-click creation

External data integration

4— Microsoft Dynami



Guided Dialogs

Lead Add

48 Microsoft Dynamics CRM

Customize

EricB @
Immersion CRM -,

| I Bsaveane e % % E & %msmrmgv @ @ ig
>( Delete —) %Cupya Link
Save Save & Qualify Add to Marketing Connect Addto Queueltem Assign Run Start Run
Close List - Queue Details ﬂ E-mail a Link Workflow Dialog Report~
Save Actions Collaborate Process Data
Information l@ Lead Leads ME
General Kayla Stotler
A . q
CLE Name Kayla Stotler Tapic 50 - Product A (SKU..  Owner 8 Enice
Details
Administration
Notes ~ General
Topic * 50 - Product A (SKU 11202}
Related . o .
First Mame Kayla Salutation Ms.
4 Common .
ij Activities tast ame Stotler

(6 Closed Activities
l@] Connections
%1 Documents

¥ Audit History

4 Marketing
'@ Marketing Lists
@ Campaigns
4 Processes
6@ Workflows
E‘ Dialog Sessions

Company Name * Major Sporting Goods
Contact Information

Business Phone

Home Phone

Other Phone

Mobile Phone

~ BANT

Budget§ Access to Power
‘S * No  Yes

* Details
Address
Street1 7590 Shady Lane
Streat 7

Lead Source Advertisement

/€ nttp:/[immersioncrm/Dialogld= %7bFFDEB1 AB-32FA-4253-B03... | — | <=

BANT Dialog - Lead
BUDGET

Determine the budget Kayla Stotler has allocated for Tip

Tﬂ*l’l'olluclA (SKU 11202). Enter budget

amount for Major
Sporting Goods.

Click to add comments

Help H Summary ‘ Next || Cancel

/" Trusted sites | Protected Mode: Off A v ®10% -

Status Open

E1 / Trusted sites | Protected Mode: Off fa v ®100%

Guided flow and
prompts

Embeddable tips, queues
and hyperlinks

Dynamic and static
response support

Inline queries of CRM
data




Inline Visualization

48l Microsoft Dynamics CRM Eicg @
leads | View  Charts  Add  Customize Immersion CRM 5
Ativate P Share z - i
ERZNE 5 % B BB ¢ EBF, A
=| 2= X Delete . W |53 Copyalink . "4
Mew Edit Merge Qualify Send Direct Add to Marketing Connedt Addto Assign Run Start Run  Import Advanced
E-mail List - Queue ﬂ E-mail a Link y Workflow Dialog Report~ Data~ Find
Records Actions Collaborate Process Data
Sales G52 | Leads: My Open Leads - [ Search for records Fe
.
G rope | sotusreson 2] Leads by sorce 30 - . * Contextual analytics
ﬁ QOpportunities = ¥
B HamrrTE Kim Abercrombie Restock of JJ202 New -
(85 Contacts D@Q Colleen Bracy Interested in Product B (SKU A¥305)  MNew
Marketing Lists & Stephanie Conroy (sample) Interested in anline only store (sam... New
'
g Competitors D@j’ Willis Johnson Will be ordering about 36 products... New PY D M I I d b M I 't
- -
CIS FEEES [T]%}y Tammy Khan Kew store opened this year - follo...  New rl own Ca pa I I y
2| Sales Literature =
5 Ty Syed Abbas 13 - Product B (SKU AX305 New
|_ag Quotes 9
E Orders D@j’ Shawn Demicell ‘Will be ordering about 184 produc... New
Invoices D@j’ Scott Cooper They have an on-line store only for... MNew
- . . . .
;@ Quick Campaigns Dﬁ?b Scott Bishop Mailed an interest card back for Pr...  Mew [ ] Pre_bu I It VIS u a | Izatl Ons
Q@ coals [y sandra Maynard 50 - Product A (SKU 1)202) New
-
SeclllaprE ]Sy sabria Appelbaum MNew store opened this year - follo..  MNew
Rollup Queries -
([C]% Ruth Suffin They have an on-line store only for.. New
Elj@é Richard Bready Good prospect for Product B (SKU .. New ° °
[[1&) Patricia Doyle 500 of the Product B [SKU AX305]  New L] lea rd_d riven Custorrl
& ichael Vanderl yde Ikes € Frodu ew
@J’j’ Michael Vanderhyd Likes the Product A [SKU 11202 M
D@j’ Megan Davis 47 - Product & [SKU 11202} New . . .
g arvin Allen ew store opene is year - follo... ew
@J‘, M All M t dthi foll M
D@j’ Marian Berch Interested in 45 Product A (SKU 1J202) New
D@j’ Mae Black Mailed an interest card back for Pr...  New
[#] Workplace D@Q Linda Blasingame 160 products this quarter New B Advertisement B seminar
BB sues [C]%]y Kirk DeGrasse 100 - Product A (5KU 11202) Hew B Employee Referral Trade Show
‘ imberly Harrington are is expanding - send new liter... ew artner el
Ty Kimberly H t st d d new it N Parti Bl web
% Marketing D@b Kendra Thompson Will be ordering about 4 products .. New B Public Relations
B service [y Kayla Statler 50 - Product A [SKU 1J202) New -
L] »
- -
2] settings 1-25 0139 (L selected) Pagel b
&} Resource Center Al # A B CDETFGHTI I KLMMNOPR QRSTUVWIXYZ
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Conditional Formatting

) = Microsoft Outlook =

WView Leads Charts Add Customize

Eg0 @ o & §B88, o8B 0T A

Copy a Link =
Mew Edit Merge | Qualify Send Direct Add to Connect Addto Assign - Run Start Run Export Import Advanced Help
E-mail  MarketingList =  Queue g E-maila Link ~ | warkflow Dialog | Report~ to Excel Data=  Find
Records Actions Collaborate Process Data Help
4 Immersion CRM N
~ '
> [By Marketing = + My Open Leads v @ o U d f- d f tt-
> a Resource Center Search My Open Leads jol Leads by Rating + » - Se r- e I n e o rm a I ng
4 (1 sales &
@J,’ =5k [ | name Topic Status Reason Lea & .g
e z =)
lj Opportunities ﬁs Kim Abercrombie Restock of 1)202 Mew Sent g r u I e S
- E
l"_:} Accounts @3 Colleen Bragy Interested in Product B [SKU AX305) New Adv, L = lg
9 Contacts @’3 Stephanie Conroy (sample} Interested in online only store (sam... Mew Adv. £
-]
ﬁ Marketing Lists @j, Willis Johnson Will be ordering about 36 products .. MNew Trac g.
a Competitors @b Tammy Khan MNew store opened this year - follow ... New Trac E °
= & . .
@ Produds =| |&jy Sved Abbas 13 - Product B (SKU AX305) New Wel 2 ° Gu|ded CO nfl u ratlon
IE] Sales Literature @b Shawn Demicell Will be ordering about 184 product.. Mew Adv
L"@ Quotes @’3 Scott Cooper They have an on-line store only for P... New Adv Y
Orders @j, Scott Bishop Mailed an interest card back for Pro.. New Trac 4
=)
5| Invoices @b Sandra Maynard 50 - Product & (SKU 1J202) Mew Emp =
@ Quick Campaigns @b Sabria Appelbaum New store opened this year - follow ... New Tracw Bl Coid HH Hot Warm ; ° H M
@ Gosls uitipie tormats per view
1 T 3 3
Goal Metrics =
{2 Rollup Queries [1-250f29 Pagel b @ Click on the chart to perform Drill Do... “
> ﬂ Service .
+ [ settings [Za] Kim Abercrombie 8
£ o . . .
e : * Against any entity in DB
al =
4 CRMPMG demo General Gl B
3 2
B bamrtsabinn T | Topic Restock of 1202 g
[~ Mail Given Name Kim Salutation Ms. -
gﬁ. e Family Name Abercrombie Address 1: UPS Z.
{ utions
Company Name Trey Research Rating Warrn
1| Calendar
Currency US Dollar
&=| contacts
= -
4 bl A -
Filter applied | L}
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Goal Management

48l Microsoft Dynamics CRM Eicg @
Goals | View  Charts  Add  Customize Immersion CRM 5
4] Activate S share z -"; [P Export to Excel
= Y B OB B g 9 & 8o #
== e Close Goal 153 Copyalink - W Filter
Mew Edit Recalculate  Connedt Change Goal | Run Start Run  Import Advanced
}( Delete - Manager é\‘ E-mail a Link » Workflow Dialog Report~ Data~ Find
Records Actions Collaborate Process Data
Sales fa} EE" Goals: Active Goals ~ ‘Sealchf-:n records P
& Leacs N | Goal ow | Fiscal Period | Fise@ | o 1 1
.
ﬁ AT ame o4l ner iscal Perio istee| Goal Progress (Money) ~ Isca O r custom tl me
BA(munts il 5 Q3 Goal Nikhil H Quarter 3 FY201C
[ Contacis Corporate Goal for Q3 -2010 Bill P Quarter 3 F20101 2,000,000 H
] Marketing Lists Eric's Q4 Goal Eric B Quarter 4 FY201( pe rl Od
g Eﬂ:P:itm 1@ Varun's Q4 Goal Warun K Quarter 4 FY201( 1,500,000 - &
9 roducts 1@ Nikhil's Q4 Goal Nikhil H Quarterd FY201(
2| Sales Literature
|_-<§ Quotes D@ Barry's Q4 Large Accounts Barry G Quarter 4 FY201( 1 000 000 - A
= orders 1@ Corporate Goal for Q4 - 2010 Bill P Quarterd FY201( -] ® U Se r a nd tea m Oa IS
Invoices 500,000 4 g
78 Quick Campaigns -]
@ Gosts . (1B
Goal Metrics E E E 'E E E
LU U] 2 N~
E Rollup Queries - - = g 5
= * Amount, count or
2EzEBE; )/
w 2 = = = =
£=2=33%
]
Zioig
2 E stretc ased goals
EE8g
S35
Mame
. . .
3 e Hierarchical with roll-u
(£] Workplace © Target (Money)
|!§ Sales A& Today's Target (Money)
In-progress (Money)
(% Marketing B Actual (Money)
ﬂ Service
4 4
- -
2] settings 1-70f7 L selected) Page 1
&l Resource Center Al # A B CDETFGHTI J KLMMNOP GRS STUVWVWXTYZ
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Enhanced Queues

48l Microsoft Dynamics CRM 1 Eicg @
Queue Items View  Charts Add Customize Immersion CRM
X Delete ., i Ei o 53 release 153 Copy a Link . @ ,—| ig _? [=» Export to Excel
== S Remove 3 E-mail a Link . E LI 7 Filter [ia
Routing Work Run Start Run  Import Advanced
On 5} Queue ltem Details Workflow Dialog Report+ Data Find
Records Adions Collaborate Process Data
Workplace b | &2~ Queue Items: All ltems ~ Search for records Fel
. .
v s . e Queues against any entity
&& Dashboards
5 Activities E | Title | Entered Queue Type 2| Records in Queue + >
] calendar [/} They have an on-line stare only for Product A (SKU 11202] 12/1/2010 11:44 AM  Opportunity
i3 Imports [C]%  store is expanding - send new litersture (sample] 12/1/201011:42 AM  Opportunity 5
3 Duplicate Detecti
g QUP \cate Hetection |:||j' Mew store opened this year - follow up 11/27/2010 1:03 PM  Opportunity [ J U se r a n d tea m q u e u eS
ueues -
- ; {
g Articles DEPJ’_ Kim Abercrombie 11/27/2010 1:03 PM  Lead 7
[2] Reports "]l item broken 11/27/20101253 PM  Case
- - G
= Announcements [C1gEl My widget is not working well 11/27/2010 12:53 PM  Case et
l £
4 Customers [Tlg@l widget is blowing up 11/27/2010 12:53 PM  Case I °
[ Accounts Diﬂ Ihave a problem with the new widgets 11/27/201012:53 PM  Case % ® Check-l n Chec k-o ut
83 Contacts [CIESF 10 orders or Product SKU AX305 this summer (sample) 11/27/2010 1211 PM  Opportunity 54
|:||_j' Mew store opened this year - follow up (sample] 11/27/201012:11 PM  Opportunity j?_
3
|:||_j' 10 orders of Product SKU 11202 (sample) 11/27/201012:11 PM  Opportunity 5
[y Wendy Kahn 11/27/2010 :48 AM  Lead I 2] ° u e u e ro uti n
[C]%}y Tammy Khan 11/27/2010 9:48 AM  Lead g
]S}y Scott MacDonald 11/27/2010 9:48 AM  Lead 1
g O/ ooper 2 ea
EPJ" Scott C 11/27/2010 9:48 AM  Lead o
&) Colleen Bracy 10/13/2010 2:18 AM  Lead Liiaigs BoE
- £ S ]
[7]%}y John Rodman 10/13/2010 2:18 AM  Lead § AE O3 =
§ 8t & g
= e s
(] Workplace g g £ a
= =B
% sales = T =
@v Marketing Queue
ﬂ Service
4 »
- -
-17 0 selecte: age
18] itz 1-17 of 17 (1 selected Page 1
@ Click on the chart to perform Drill Down
&l Resource Center Al # AB CDETFGHTI J KLMMNOPOGOQRSTUVWVWXY Z
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Business Auditin

Opportunity Add

[ Save & New

3 X Delete

Customize

48 Microsoft Dynamics CRM

—"J T J 1d Sharing -
- s

{7 Copy a Link

Connect Addto Queueltem Assign

EricB @
Immersion CRM -,

Save Save & as Closeas _ Reopen Recalculate ) Run i{aﬂ Run
Close n Lost  Opportunity Opportunity - Queue Details .ﬂ: E-mail a Link Workflow Dialog Report-
Save Actions Collaborate Process Data
Information - If Opportunity Opportunities LR AR
General "~ 15 - Product A (SKU JJ202)
Line ltems Potential Customer 2 Rims Company Est. Revenue $112,650.00 Est. Close Date 10/18/2010
Motes & Activities
Quates Filter on: Al Fields -
Preferences
| Changed Date | changed By | Event | Changed Field | ©1d value | Mewvalue =
Retated 12/1/20101:26 PM  EricB Update Budget 25000.0000 125000.0000 ~
Budget (Base) 25000.0000 125000.0000
e B 12/1/2010 1:25 PM  Eric B Create Est, Revenue 1125000000 112650.0000
(& Activities Est. Revenue (Base) 112500.0000 112650.0000
[ Closed Activities Pricing Error None None
$ Relationships Revenue System Calculated System Calculated
) connections Total Amount 112500.0000 112650.0000
Documents Total Amount (Base) 1125000000 112650.0000
) Audit History Total Detail Amount  112500.0000 112650.0000
4 Sales Total Detail Amount (... 112500.0000 112650.0000
Orders Total Discount Amount  0.0000 0.0000
Invoices Total Discount Amou...  0.0000 0.0000
Total Line Item Discou... 0.0000 0.0000
abi=m Total Line Item Discou... 0.0000 00000
€ Workfiows Total Pre-Freight Amo... 112500,0000 112650,0000
& pistog sessiens Total Pre-Freight Amo... 112500.0000 112650.0000
Total Tax 0.0000 0.0000
Total Tax (Base} 0.0000 0.0000
D 11/30/2010 9:37 AM  Eric B Update Timeframe < 60 Days
D 11/30/2010 9:35 AM  EricB Update Topic 30 - Product A (SKU 1J202) 15 - Product A (SKU JL
r:\ 11/8/2010 2:03 PM _ Eric B Undate Budaet 25000.0000 M
1-22 of 22 (1 selected) Pagel
Status Open Pipeline Phase 3-Proposal
Done / Trusted sites | Protected Mode: Off fa v R10% ~

System-wide auditing
(including custom entities)

Automatic audit trail

Record or field level

Pre-configured audit rules




Field Level Security (FLS)

4 Microsoft Dynamics CRM

Add

o

Save Save &
Close

tﬂ Save & New
)( Delete

Save

Information -

- General

I BANT

I~ Details

I~ Administration
Notes

Related

4 Common
| Activities
[® Closed Activities
& Connections
) Documents
| Audit History

4 Marketing
# Marketing Lists
\1? Campaigns
4 Processes
G4 Workflows
;J] Dialog Sessions

Customize

© B &E

Qualify AddtolM«:vketmg Connect Addto
15! -

8 B

Queue Item Assign
Details

A Sharing «
Jﬁ Copy a Link

g

5 8

Run Start Run
ﬁE-mallalmk Workflow Dialog Report

EicB @
Immersion CRM o

Queue
Actions Collaborate Process Data
LTQ)] Lead Leads v i®|®
Kim Abercrombie [
Name Kim Abercrombie Topic Restock of 1J202 Owner 8 Erics
-
~ General I EfsoveandClose by & % Actions - @ Help ~
-
Topic .\ Field Security Profile: Sales Management Working on solution: Defaut Solution
4 5 Field Permissions
First Name
Information 4 Edt
Last Name * General Name Display Name Type Entity Read Update Create ] Py
” VIFS new_budget Budget Currency Lead Yes No No
Company Name Swied I3 new_budget Budget Currency Opportunity Yes Mo No
4 Common [ new. = o No No
Contact Informat | [ Field Pemissions e = No No
Audit Hist B l e B ”
(9 Audit History [ new| Edit Field Security i o "o
Business Phone e [ new| CPono€pemission forthe seected feds 5 7 o
R Teams
Home Phone 8 users Allow Read Yes - ®
Users can view this field
Other Phone
Allow Update N -
Mobile Phone <
Users can change the information in this field
~ BANT Alow Crate = = °
Users can add information to this field when the
record i created
Budget¥
575,000 ok ][ cance
http://in /" Trusted sites | Protected Mode: Off
¥ Details
Address
Street1
Strest 2
Lead Source 1-6 016 (1 selected)
Status: Existing
javascript:oncl © / Trusted sites | Protected Mode: Off v R100% v

Field Level Security for
custom fields

Profiles and rules
Read/write/create

Interactive override
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Connected: Collaborative and Integrated

FAMILIAR INTELLIGENT CONNECTED

Connections
Contextual Document Mgmt

Social Media

Team IVlanagement
eclarativeibesign
yRaMmICSHVIaIKEPIacE

Soltglons \zlzig2 2
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Connections

List Tools 48 Microsoft Dynamics CRM EricB @
Contact  Add  Customize | Connections Immersion CRM g
M‘ E 42 Adtivate [ Bulk Delete g: A share Y | | @ @ ig r‘:ﬁ
[ ii
— 1 Deactivate (% Copy a Link a —ial Sl
Edit Connect Asﬁigtn . Filter Set As Default Chart Run Start Run Export
- )( Delete Connedtion Connedtions ﬂ E-mail a Link View Pane~ ‘Workflow Dialog Report~ Connections
Records Collaborate Current View View Process Data
Information - I&: Contact Contacts MEIES °
e * Connect any entity
Details
Activities -8 Connections: Active Connection Associated View ~ | search tor recards
Sales and Service
o D| Connected To | Role (Ta} \ Starting = | Ending | | z
Administration =
Notes 12, [ Ears Former Employer 10/1/2000 11/21/2007 .
= i pansce : * Definable roles
&  Look Up Record -- Webpage Dialog
Related [] |8 Bobby Gee
- D ﬁ Store is expanding - send new litel Look UP Record
4 Common Enter your search criteria and click Search to find matching records. Filter your results and view different
uﬂ More Addresses columns of data by using the View options. Then, select the record you want and click OK.
(5 Activities

[ Closed Activities Look for: | Connection Role ¢ Easy aSSOCiation Of rOIeS

|85 Sub-Contacts
& Relationships View: Applicable Connection Roles -

- o = to individuals

¥ Audit History

4 Sales
ﬁ Opportunities | Name | Connection Role Categurﬂ Statu @
|55 Quotes ¥8 Leqal Counsel Business Active - ® T' b d 4
Orders D% Champion Sales Active I me ase q ue rl eS
Eoiess D 9& Account Manager Sales Active
4 Service |l 9& Former Employee Business Active -
il Cases e R
a Contracts
1-20 of 20 (1 selected) Page 1
4 Marketing
] Marketing Lists 1-40f4 1 selected) | Propertes || new
£ @ Al # A B C D E F
4 Processes . oK || Cancel H
@_ Workflows + | Status Active

http://immersioncrm/Immersion -/ Trusted sites | Protected Mode: Off

pEbA\ W ELZIoU CLLA JWLIEL2I0U 1un2geq 2ige2 | pLopecreq oge: Ol

VCHIAG {
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Contextual Document Management

41 Microsoft Dynamics CRM EicB @
Documants Immersion CRM -,

=
dd Edit
Location Location

Document Locations

Information - I Opportunity

General " Interested in potentially purchasing SKU JJ202

Line ltems Potential Customer [ Woodgrove Indus  Est. Revenue $100,000.00 Est. Close Date 10/22/2010
Motes & Activities

Quotes

Opportunities 4R 3K 4

Wizard-driven SharePoint
et Lgl' mew- | ®laga | 3 X | b OpensharePoint | Actions - [  » CO nfigu ration

| Modified | Modified By 2

1 Document Locations: Decuments on Default Site 1 ~

4 Common @_] Quote for Woodgrove Oct2010 10/4/2010 2:25 PM EricE
ij Activities @_] Woodgraove - Terms_Conditions 10/4/2010 &:30 PM Bill P
(6 Closed Activities
$ Relationships
l@] Connections
:1] Documents

Contextual document
& Audit History Iibra ries

|j Orders
|j Invoices

4 Processes
@@ Workflows

g Check-in/check-out
E pizlog Sessions

e Track changes and version
control

Status Won

Pipeline Phase 4-Negotiation

Done / Trusted sites | Protected Mode: Off 3 v ®100% -
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Social Media Capabilities

X ) |=

=T s Inbox - eboocock@crmpmg.microsoftonline.com - Microsoft Gutlook

Send / Receive Folder Wiew Wiew Design CRM

File | Home

q =L K ) i A 27 J Unread/ Read = Convert To = Find 3
Y [ A % y B g Moveto:? 22 Move » =4 ﬂ =
NJ_‘ Nﬁ iy 5 R_él R_€ F—érd - (5 To Manager = B3 categorize * Ut L[s:t;] (8} 2dd Connection ~ (4} Address Book
el Temae | Gy | Py REY TN 83 Team E-mait || ERuesT | o popapupe | T Regarding (L] Viewin CRM 7 Filter E
New Delete Respond Quick Steps ) Pone Tags CRM Find
4 Favorites A e ;
(ywbox i) earch Inbox (Ctri+ E #| RE: Quote for Woodgrove.docx CRM:0007003
Arrange By Date | Newest on top K' N( {k k d @h t '| > 3 O L3
[ sentems im Akers <kakersdemo@hotmail.com PY t C t
@ oeieteartens Mon 8472010 1016 AM : UtioOOK >0CIal Lonnhector
4 Today # Eric Boocock 2
4 shoacock@crmpmag.micro lg Kim Akers 10:16 AM i a E
(3 Inbox (1 __RE: Quote forWoodgro... | This looks great. \We'll take them. Process the order. i
= = .
LA Drafts 4 Yesterday Ki = L k d I F b k d
3 sentrens " : InKkedin, raCepookK an
[ Kim Akers  Sun 3:36 PM 2 Vi
@ Deleced Rems Kim Akers added you as... E . -
- " ’ From: eboocock@cr mpmg. microsoftonline.com d H H
Lig Junk E-mail & Kim Akers  Sun 3:30 PM . i W d L t t
(=) Outbox Damamged AX305 in rec. :Emkﬁmgmfr:ﬂ?;”“ ) e INAOWS Live | n eg ra |0 n
L) RS Feeds @ kmakers  SunFagPM oo ¥
-3 Search Folders Need to restock on SKU... = = Microsoft Dynamics CRM = E:
4 GRT Demo &) Regarding: Need to restock an SKIJ 11202 2] Options =
o a H H
% Marketing & This e-mail is being tracked in CRM. = [} U d t d S I N t k
gg_ Resource Center 2 Related records: 4 a e O C I a e WO r I n
4 (853 sales 8 Kim fkers
<y Leads " . A I t
& opportunites § ficDedion s ccelerator
[ Accounts v ®
84 Contacts g
) Marketing Lists ¥ Kim Akers 2
a ] . . e  ®
T o Brmmenmn a2 Tracking of Social identities
2% soutions =
- (=) Ll t o
j and Online conversations
&-| contacts . o
2@ - 5 *-:& - =
Rems: 4 Unread: 1 | Updating this folder.  [%] Connected to Microsoft Exchange (Headers) | [ 00 100% ( {J
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Team Management

Arcount Add
| I | ! % Save & New
3;;31 Deactivate

Customize

4 &8

48 Microsoft Dynamics CRM

© 6 8

oA Sharing «

EricB @
Immersion CRM -,

ﬁﬁ Copy a Link
Save Save & Add to Marketing Connect Assign Run Start Run
Close )¢ Delete List = ﬂ E-mail a Link Workflow Dialog Report-
Save Collaborate Process Data
Information - || Account Accounts ME RS
EaEel Accessories and Kits
A . .
Gl Account Name Accessories and Kits Address 1 Streetl 71890 Main Street City Spokane
Details
Adtivities & Notes Qwner g?. Large Accounts State/Province WA Postal Code 20955
Administration .
~ Administration
Related Owner * &% Large Arcounts = Originating Lead Ty Margaret Adams 3
4 Common pa ;
Currency B UsS Daollar
|=] More Addresses = =
[ Sub-Accounts Contact Methods
AaljCcniact Preferred Any -
$ Relationships
l@] Connections E-mail * Allow " Do Mot Allow
1 Documents Bulk E-mail
B Audit History ukEmal (& Allow (" Do Not Allow
Partners
& Phone & Allow (" Do Not Allow
4 Sales
5 Opportunities Fax & mllow (" Do Not Allow
™
|55 Quotes .
— Mail & Allow (" Do Not Allow
Invoices Marketing Information
“ Se"_f‘-(e Last Da_te Included in | EH Send Marketing @ send (" Do NotSend
il Cases Campaign Materials
@ Contracts
4 Marketing Service Preferences
@ Campaigns
.El Marketing Lists Preferred Day - Preferred Time -
e Drafarrad Canira =l T
rocesses
6& Workflows « | Status Active Annual Revenue $30,000.00
#100% =~

E / Trusted sites | Protected Mode: Off -

* Team ownership of
records

e Team security roles
* Roll-up reporting

e Team based workflows
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Declarative Design
—— S

P, SavVeE As ndo eader e ssign Securi oles
&l save A lj - Und Head I: }\ A S ity Rol
E Save and Close Redo u_‘r{

=

i Footer lﬁEShUWDEpEndEnUEs
Save Change Remove Body Form  Preview
¢y Publish Properties [EQnavigation ~Properties  + =] Managed Properties
Save Edit Select Form
4 Information Solution: Default Solution Field Explorer L

- * Drag-and-Drop Ul
Address Eoflczount Filter All Figlds - g p
Details | T T T 7=

i [¥ Only show unused fields
Activities & Notes

Administration ‘

] Account Manager -

P e Add fields & relationships
(] Address 1: County

_______________________________________________________________________________________ 2 saess - o within Form

(=] Address 1: Freight Terms

------------------------------------- (5] Address 1: Latitud
Main Phone = e T etute
(2] Address 1: Longitude
(2] Address 1: Post Office Box

(=] Address 1: Primary Contact Name o NaVigation Editor

(=] Address 1: Shipping Method

rimary Contact

arent Account

(] Address 1: Street 3

’Telephonez

5 s Tvaone * Entity header and footer

(] Address 1: UPS Zone

(] Address 1: UTC Offset

(=] Address 2: Address Type
=] Address 2: City

(2] Address 2: Country/Region

State/Province

! Countrv/Reaion

f Trusted sites | Protected Mode: Off 3~ ". 100% -
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Dynamics Marketplace

Sign in or Register

Refine by Category [Q Lease Management Microsoft Dynamics CRM ¥ W

@ All (416)
& Solutions {76)
Service Providers (340)

Works With
All (1514)
Microsoft Dynamics CRM

Business Need
Analytics (76)
Collaboration Tools (36)
Customer Service {169)

Finance + Admini
Human Resources
Marketing (28)

IT Management (54)
Sales (230)

Service & Support (79)

Industry Focus
Government (89)
Financial Services (210)
Manufacturing {58}
Professional Services (380}
Healthcare Providers (51)
Health & Social Services (69)
Retail (109)

Hospitality & Entertainment (62)

Education (74)
Media (93)

Key Features
4 & 5 Star Reviews (298)

tration (87)

Microsoft Dynamics Marketplace > Microsoft Dynamics CRM > All > “Lease Management”

Solutions found: 76

ARGUS Lease CRM

AR
A ARGUS | customer relationship and leasi salution built by a company that
focuses specifically on providing solutions for the real estate industry. ARGUS Lease CRM is a...

Cex Commercial Property Management for Microsoft Dynamics CRM (13

CONTOSO ..solution delivers better management. Actively manage your gross rental and total occupancy costs
and as a result, you can mare effectively negotiate alternative rent structures, calculate what-if...

Real Estate Advantage for Microsoft Dynamics CRM (22)

...CRM solution that helps office, retail, and industrial commercial real estate companies manage
assets, leases, tenants, vendors and prospects in marketing, service, sales and support functions.

SalesMetrix - Microsoft CRM for the Oil and Gas Industry (03)
SALESUETRI g ¥ ..the Oil & Gas solution is engineered to accommadate industry specific information such as wells,
rigs, and lease information and provide business analytic reports that enable drill-down reporting...

Service Providers found: 340

Local Results: | On ¥ | 8 Service Providers within 25 miles of: | Washington, DC v
Z 2 RE L [Totteny %, ePlus Technology Inc (1
% yas S84 Al N You can conveniently and cost-effectively finance through an
= Z g Le Boas AR\ ‘m\\ Operating Lease, Capital Lease, Finance Lease, or Master...
% L 2 ) W
. M -~

Centralized Dynamics
solution repository

In-app experience
Click & Try

Community reviews and
rankings
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Solutions Management

4l Microsoft Dynamics CRM ] EricB @

Immersion CRM

a7 &

Import Advanced
Data Find

Mew Mew
Activity - Record ~

New Tools
Settings - - e
ng at Ea Solutions: All Selutions ~ search for records 0
rl il = = » L3
LIETEE yNew )( @Impm‘t ?jExpm‘t iﬂlmpmrtTrans\atmns ﬂExpurtTranslatiuns _ﬁ Publish All Customizations [ H
oy | olution lifecycle
D Tt &Y Get Solutions from Marketplace | More Actions ~
LJ Product Catalog | MName | Display Name | WVersion | Installed On | Package Type| Publisher | 12
4 System [V]8#  Accounts Acc pp 10 10/25/2010 Default Publisher for testorgdl m a n a ge m e nt
E_:] Administration DS? DemoSolution Demo Solution 01 10/11/2010 Unmanaged  NikhilH Thi
l‘? Data Management DS? CustomerCare Customer Care 1.000 10/1/2010 Unmanaged  Reubenk
B system Jobs 18 salesProductivity Sales Productivity 1000 10/1/2010 Unmanaged  EricB

ﬁj Document Management

|4 Auditing d SOIUtion Iayering

4 Customization
a Customizations

8.? Solutions

|, Dynamics Marketplace

- * Managed or unmanaged
solutions

P * Cloud or on-premises

% sales

B v support
ﬂ Service

- - ‘ >

] settings 1-4 of 4 (L selected) Page 1

i Resource Center Al # A B C D E F G H I J K L M N O P Q@ R S T U V W X Vv Z
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Developer Tools

48l Microsoft Dynamics CRM
File Web Resource
a
| I x :én:n e
o @
Save Save and Delete Preview Show Publish _ Publish All
Close Dependencies Customizations
Save Record Management Actions

™ Solution: Default Solution
@ Web Resource: AccountBrowser
General

*

Display Mame AccountBrowser

Description

Content
& Web Page (HTML)

Language

Upload File [

URL

URL [ nttp: //immersioncrm/ImmersionCRIM/WebResources/new A

& | Edit Content -- Webpage Dialog @

Edit Content
Edit Web Resource Content.

Rich Text

<HTML ¥xmins="http://www.w3.0rg/1999 /xhtm| > < HEAD> < TITLE> SampleData < /TITLE> < |- | &
- saved from url={0014}aboutiinternet >
<STYLE type=text/css>

html, body {
height: 100%;
overflow: auta;
¥
body{
padding: 0;
margin: 0;

}

#silverlightContralHost {
height: 100%;
text-align:center;

¥

.stylel
f
text-align: left;
'
Wstyle2

colar: #000099;
font-size: xx-large;

i
Wstyle3 -

For information about how to interact with entities and fields programmatically, see the

Microsoft Dynamics CRM SDK

0K ‘ ‘ Cancel

Done

http://immersioncrr -/ Trusted sites | Protected Mode: Off

WCF and .NET 4.0
Web Resources
.NET data types

Open Data Protocol
(OData)
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Amplifying Productivity with Microsoft
Dynamics CRM 2011

FAMILIAR INTELLIGENT CONNECTED

Office Fluent Ul Real-Time Dashboards Connections

Next-Gen Outlook Client Guided Dialogs Contextual Document Mgmt

Role-Tailored Forms Inline Visualization Social Media

Enhanced Navigation Conditional Formatting Team Vlanagement
Datalmport/EXport oallVianagement Declarative Design
EIEXIDIENACTVITIES EnhEnCECiQUENES yHamIGSHVIarKe 1 ace

Jroelucis zipel Priclny | BUSINESSRUCILNE Solutions \Yzszgamans

L

ERRancement EIe10NIEVEISECUTILY.
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And Many More Enhancements. ..

Business Process Management

* Business org. modeling

* Tree based designer

* Hyperlink support in prompts

» Static & dynamic response types for prompts
» Custom workflow activity

» Import/export process definition

* AppFabric integration

* Interactive workflow

Content Management

* Track changes

* Version control

* Automatic folder creation

» Secure file sharing

*  Quick preview

* Simultaneous editing

* Single sign-in

* Text search with documents

User Experience

* Native Outlook search experience
e Column filters

* eMail template support

* Outlook Social Connector

* Record counts

* Re-occurring meetings

* Meetings bi-directional synch

» Context menus

» Accessibility compliance

* OQOutlook follow-up/reminders

* Outlook categories on CRM records
» Data cleansing enhancements

» Data mapping

Personalization

Multiple application use/switching
Intelligent choice controls
Dynamic forms

Navigation shortcuts

Flexible filtering and search

View selection persistence
Personalized synch folders
Personalized reading pane

Customer Care

Custom activities

Customer care dashboard
Case modeling

KB article customization
Workload management
Flexible queues
Business/contact center goals
System-wide auditing

Sales

Quota management
Team selling capabilities
Connections

Custom currency

Sales dashboard
Write-in products
Negative price support

Marketing

Marketing dashboard
Dynamic Marketing Lists
Bulk update

Rich CRM eMails

Improved Data Import Wizard

Over 500
enhancements

Customization and Extensibility

» Forms designer

* System views

* Visualization Designer

* Customizable dashboards

*  “Any to Any” relationships

* Multi-factor authentication

* Interactive override for Field Level Security
* Global Jscript libraries

* HIPAA certifiable

Management and Administration

* Multi-nation setup

* Claims based set-up configuration

* Server admin automation

* Organization management automation
* Simple Internet-facing deployment
*  MUI upgrades

e Org. update/upgrade

* Tenant by tenant upgrade migration
* Server farm updates

* Deployment Web-Services

Integration

* Azure Service Bus integration
* Firewall tunneling

» Bulk data load

Solution Management

* Solutions hosting

» Solution lifecycle management

* Managed properties

e Community rankings

» Listings details and management
» Search and navigation

4_. Microsoft Dynamics CRM
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